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ZYNEAPIAZH 88"

OEMA 6°: OpLopog uneuBuvou yia tTnv npocfaocn oto Internet Banking.

Tnv 30" Auyouotou 2021, nuépa Asutépa, wpa 14:00, ta MEAN Tng Avefdptntng AlolknTikng Apxng
«PuBuiotikn Apxn Atnévwvy (P.A.A.) ocuviABav otnv 88" Tuvedpiaor toug, pEow TNAESLAOKEPNG
Kal puOLKAG Tapouaciag, Votepa amd mpookAnon tou Mpoédpou tng MNavaywtn — ldoova
AyyeAOTIOUAOU, TIPOKELUEVOU va culntiioouv Kol va AdBouv amddoon emni Twv Bepdtwyv TG

Huepnoiag Alatatewc.

NMAPONTA MEAH:

1. Ayyehomoulog Mavayliwtng — laowv
2. Topouviéng ABavaolog
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Itnv apxn tng oculntnoewc o Mpdedpog avédepe OtL n Apxn Statnpel Tpameltkd AoyapLloopo oTo
TUOTWTLKO dpupa «EBviKA Tpamela», Omou KatatiBeToL LEPOG TWV E0OSWV ToU EloTpdTTeL n P.AA.
0TO OVopa KoL yla Aoyaploopo t¢ Kat' apBpa 124 kat 125 tou N. 4389/2016. MNpokeuévou va
kataotel Pkt n mapakoAolONoN TwV KWWNOEWV ToUu Aoyaplacpol Kat n ANYn Twv pnvioiwv
avtlypadwv Kwwnoewv Aoyoplacpol (extrait), d0Bévtog¢ 6& kal Tou TAEOV KOTNPYnUEVOU
authenticator ywa t AfYn extrait and tnv EBviky Tpamela, Kplvetal avoykoio¢ o OpPLOUOG
urteuBuvou yla tnv mpooPBaon otnv MAatdopua tou Internet Banking tng EBvikrig Tpamelag.

Katormv, aveéntuée cuvomtikd Tnv amo 26" Auyouotou 2021 Eworjynon tou.
AkoAoUBwg, AapBavovtag urt’ oYy ta teBévta og autnyv, Ta MEAN tng PuBuLoTikAg ApXNg ALLEVWY,

npoéPnoav oe dtahoyikn culitnon.

IKEQOHKE QF EZHZ

1. NOMIKO KAl NOMOAOTIAKO MNMAAIZIO

Mo tov oplopd umeuBuvou yla tnv nmpodcPacn oto Internet Banking tng EBvikng Tpamelag,
eAndOnoav unmdYPn oL MapaKATW VOUOL, EYKUKALOL KAl armodAoELC:

1) O N.4389/2016 «Enciyouoceg Slatdéelc yla TV eQapuoyn tM¢ oUUPWVING SNUOCLOVOULKWY
oToxwV Kat StapFpwtikwv UeTappuduioswy kat aAAec Stataéeig» (DEK 94 A’/27-05-16, ApBpa
108 £wg 126), wg Loxvouv.

2) ON. 4446/2016 «[Ttwyevutikog Kwbikag, Atoikntikn Atkatoouvn, TéAn-NapaBola, OtkeloOeAric
arokaAuyn  @opodoyntéag UAn¢ mapeAPoviwv  etwv, HAEKTPOVIKEC oOUVaAAYES,
Tpormormotnoeic tou v. 4270/2014 kat Aowrtéc diaraéeig. » (DEK A'240/22-12-2016, apBpa 75-91).

3) O N. 4354/2015 «Aiayeipton twv un eEUMNPETOUUEVWY Saveiwv, ULoBoAoyIKEG puTUIOELG Kot
aAdec emneiyovoeg Slataéelc e@apuoync t¢ OUUPEWVIAC SNUOCLOVOULKWY OTOXWV Kol
SlapPpwtikwv petappuduioewv.»(OEK A' 176/16-12-2015), wg LoyUEL.

4) O N. 4270/2014 «ApxEc SnUoctovouLKC SLaXEipLong Kat EMONTEia¢ (evowudtwon tne 0dnyioc
2011/85/EE) - 5nuodaotio Aoyiotiko kot aAAec Stataéelc.» (DEK A'143/28-6-2014, apBpa 63 map.
4B, 173), wg oxvouv.

5) O N.4597/2019 (A’ 35) «[ta TV kUpwon twv SuuBacswv lMapaxwpnonc mov €youvv ouvapsl
Uetaéu tou EAAnvikou Anuoaiou kat twv Opyaviouwv Atpuévoc A.E. - Aiataéeic yia tn Asttoupyia
TOU oUoTHUATOC AlUevikn¢ dtakuBEpvnonc kot aAdec Stataéeig.», apBpo 46

6) To MN.A. 19/2016 (A'28) «Kavoviouoc Asttoupyiag kat Opyavwaon Yrinpeotwv ¢ PUSULOTIKAG
Apxnc Atwévwy (P.A.A.).» O6nwg TpomomolnBnke kot LoxVeL (Loxvouv ta apbpa 1,6,7,9 €wg 15).

7) ToN.A.80/2016 (DEK A’ 145) «AvaAnyin umoxpEWOEWV ato TOUG SLATAKTEG», OTIWG LOXVEL.

8) Hur’ apBu. 1000.00/44060/2017 Arntddpaon tou Yrioupyou Nautihiag & Nnotwtikrg MoALTIKAG
«OpLoUo¢ UEAWY TN¢ Pudutotiknic Apxnc Atpuévwv» (Y.0.A.A. 299/19.6.2017).
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9) H ur’ ap. 1000.0/62063/2018 Arnodaon tou Yroupyol Nautihiog & NnowwtikAg MOALTIKAG
«OpLouog ueAwyv tn¢ Pudutotiknc Apxng Atuévwv»(Y.0.A.A. 477/23.08.2018).

10) H ur’ ap. 1000.0/24042/2020 Anddaon tou Ymoupyol NauTAiag Kot NnolwTlkig MOALTIKAG
«OpLopog €vog (1) toaktikoUu pEAoug tng PuBuilotikng Apxng Awévwv (P.AA.).» (Y.0.A.A.
319/27.04.2020).

11) H ur’” apB. 2/30551/AMNTK/21.07.2020 EykUkALlog tng AtevBuvong MpolmoAoylopol MEVIKAG
KuBépvnong tou levikou Aoylotnpiou tou Kpdtoug pe B€pa: «Kataption mpoilmoloylopou
Fevikng KuBEpvnong otkovopkol €touc 2021» (AAA: 90A8H-4W D).

12) H ur’ ap. 2658/31.12.2020 Antddacon tou Yroupyol Noautihiag kot NnowwTtikAg MoALTikrigkat
¢ Mpoiotapevng Mevikng AtevBuvong Anpoctovoutkn¢ MoAttikng kot NpolmoAoylopou tou
Yrnioupyeiou Owovoulkwv pe Bépa «AvaAutikog Mpolmoloylopodg tng PuBuiotikig Apxng
AWEVWV OLKOVOULKOU £€Tou¢ 2021» (DEK B’ 5940).

13) H urt’ ap.189/2020 Amodaon tng ApxNg tng 74ng Zuvedpilaong tou A.Z. t¢ 23n Oktwppiou
2020, pe avtikeipevo tv Eykplon tou MpoimoAoylopou tng Apxn¢ yla TO OLKOVOULKO £€10¢ 2021,
avnptnOsioa otn AIAYTEIA (AAA: WO9X46M445-60I).

14) H ur’ ap. 2658/2020 Anddaon tou Yroupyol Nautdiag kat NnotwtikAg MOATIKAG Kot TG
Mpolotapevng levikng AlevBuvong Anpootovouikng MoAwtikng kot MpoidmoAoylopol Ttou
Yroupyeiou Owkovoulkwy pe B€pa «AVaAUTIKOG MpolToAoylopog tg Pubuiotikng Apxng
AlEVWVY okovopkoU £toug 2021» (DEK B’ 5940/31.12.2020),

15) Hur’ apBu. 216/2021 anddacn g 80ng Zuvedpiaong tou A.3. tng Apxng tng 22a¢ lavouapiou
2021 pe avtikeipgevo tnv MNpwtn avapopdwaon Taktikol Npodnmoloylopol Ecodwv — EE66wV Tng
PuBuotikng Apxng Aluévwv Owkovoukol Etoug 2021, avaptnBeica otn AIAYFEIA (AAA:
6MNnNI46M445-z3P),

16) Hum’apBu. 231/2021 Antddaon P.A.A. tng 85" Suvedpilaong tou A.3. TG 27n¢ Maiou 2021, pe
Béua «Mapoxn Eykpicewv kat Xopriynon Efouclodotrioewv mpog tov Mpdedpo», KoL HE
QVTIKELPEVO, HETAEL AAwv, TNV mpounBela pag ocuvdeong kKwntng tnAedwviag (meptA.
bebopévwy) (KAE 0832) kat piag tnAedwvikng cuokeung adng (KAE 7127), avaptnuévn otn
Awavyela (AAA: 6B8N46M445-POT),

17) H urt’ apBu. 235/2021 anddaon tng 86n¢ Zuvedpioong tou A.3. tng ApXNg Tt 25n¢ louviou
2021 pe avtikeipevo tn Asutepn avapopdpwon Taktikou MNpolmoAoylopol Ecodwv — EE6SwV
¢ PuBulotikic Apxng Alnévwv Owovoukou ‘Etoug 2021, avaptnBeica otn AIAYTEIA
(6PE246M445-418),

18) H ur’ apBu. 90/2021 amodaon Mpoedpou pe Bépa «Avabeon Kabnkoviwv Anuociou
NoylotikoU» (DEK B’ 3495/31.07.2021),

19) Tnv ur’ apOp. 91/2021 anddaon Npoédpou pe ap. mpwt. 1359/04.08.2021 kol QVTIKEIPLEVO
v e€ovolodotnon kat’ apBpov 115 tou N. 4389/2016 (DEK B’ 3729/12-08-2021),

20) H avaykn e€aodpaiiong tng mpooPfaong otnv mAatdopua tou Internet Banking tng EOviknc
Tpanelag tng EAMASOC yla TNV TapakoAouOnon TwV KWWHCEWV TwV AoYapLacUwV Kat th AnYn
TWV pnviaiwyv avtlypadwyv Kvioswv Aoyaplacpwy (extrait).
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21) To yeyovocg otL n P.A.A. €xel evtaxBel oto puntpwo twv popéwv tng evikng KuBEpvnong tne
EN.ZTAT.

22) To yeyovog otLn P.A.A. €xeL 81koUG TG topoug Kat Sev emiBapuvel tov Kpatiko MpoinoAoylopno
LLE OTTOTEAECHA VO LNV EXEL ETMTWON 0TA SNUOCLOVOULKA oToLXEla Tou Kpdtouc.

2. TEKMHPIQZIH ANOMAZHZ

A. Appodiotnta ApxAg

JUpdpwva pe to ApBpo 115 tou N. 4389/2016 mpoPAénetal OtL «3. O lNpoebdpoc tn¢ P.A.A. umopei e
npaén tou va avadETel TNV ekmpoownnaon tn¢ P.A.A. otov Avtimpoebdpo n o aAda UEAN TG, EKTOC
6 TWV MEPUTTWOEWV ONOU O VOUOG TO QITAYOPEUVEL PNTA, UMOPE( UE TPAEn TOU va TOPEXEL
efovolodotnon otov Avtimpoebpo n oe dadda uéAn tng P.AA. 1 oto levikdo AieuBuvty 1 oe
Mpoiotauévous twv AleudUvoewv yla ™ OLEVEPYELX OUYKEKPLUEVNG TIPaénc N €eVEPYELXC 1)
katnyoplac npdéewv N EVEPYELWY, KABWE KAL VO UTTOYPAQOUV «UE EVTOAN MPogdpou» gyypapa n
aAdec npaéeic tng P.A.A., ot onoiec dnuootevovtal 6t avaptiosw e, UE EMIUEAELA TNG pauuaTeiog
¢ P.A.A. otov mivaka avakowvwoewv Kot SnUooLEVOEWYV TNG, kaBwc kot otnv totooeAida tne. Ot
npaéelc tou mponyouuevou edapiouv dnuootevovtal otnv Epnuepiba te KuBepvrosweg. 4. Tov
Mpodebpo tn¢ P.A.A., epdoov anovaotalel i KWAUETAL, avanAnpwvel o AVTmpoedpog. ».

JUpudwva pe to ApBpo 124 tou N.4389/2016 mpoPAémetal otu«l. [ TV doknon Twv
apuodlotitwy tng, n P.A.A. elonpattel T€Aog, To ormoio emMBAAAETAL KAl ELOTIPATTETAL ETNOIWS UE
antépaon twv Yroupywv Owovoulkwv kot Nautidiag kat Nnowwtikn¢ MoAttiknc emni twv @opewv
bloiknong kot ekpuetaAdevong Auévwy. To Uog tou téAoug Sev unopei va givat avwtepo aro 0,3%
TWV ETHOLWV UEIKTWV E006wWV TwV Opyaviouwv Auévwy A.E., kadwe kat Twv KaGoAlkwv 1} LKWV
Sltabdoywv toug kat amno 1o 0,2% twv Aoumwv Qopewv Stoiknong Kat EKUETAAAEUONG AlUEVWY, OTTWE
opilovtal otnv kotvn umoupylkn amopacn 8111/41/2009 (B™ 412), cuunepidauBavouévwy twv
Anuotikwyv kot Kpatikwv Atuevikwv Tauelwv kat Mpageiwv kot twv kKaGoAlkwv i eL6kwv Staddywv
ToUG, KaPWC Kol TwV MACNG QUONG SNUOOLWVY Kol LOLWTIKWY POPEWV EKUETAAAEUONG ALUEVWY
avelaptNTwe LOLOKTNOLAKOU KAJEOTWTOC KOl UTTOTAPOYXWPNOLOUXWY aUTWV, &EUNMNPETOUVTIWV
mmAoiwV, AALEUTIKWVY OKA@WYV KAl OKOPWVY avVoUxnc, CUUTEPIAQUBAVOUEVWY IOLWTIKWVY ALUEVIKWYV
EYKATAOTACEWV KOl LOIWTIKWV TEPUATIKWY EEUMNPETNONCG LOIAC ETUXELPNUATIKG SpAOTNPLOTNTOC.
To Uyoc tou Té€Aouc¢ kataBaAlouevou amod OIWTIKEC AIUEVIKEC EYKATAOTHOEIC KAl LOLWTIKA
TEPUATIKA TTOU TTpoopilovtal va eEUrtnPeTouV TNV 18ia EMIXEIPNUATIK SpaoTnpLloTnTa KAt Sev eival
EUXEPNC N OOTIUNON TWV ETHOIWV UEIKTWV 006wV armo T AlUevikn dpaotnplotnta, UTopel va
urtoAoyiletat avaldoyika, ue Baon vrtoAoyiouou aAdo ueyedoc, avriotoiyo mpog to 0,2% twv ETHoLWV
UEIKTWV E000WV EUTTOPIKOU ALUEVO O TTAPOXN ALUEVIKWY UMNPECLWY, Onw¢ o aptduoc kat n
xwpntikotnta o K.O.X. mAoiwv mou katamAeouv ge auta o€ etrjola Baon, ue xprion kataAAnAouv
ouvteAeotr). Me amopaon twv Ymnoupywv Otkovoutkwy kot Navtidiag kot Nnowwtiknc MoAttiknig
puduilovroat to UYoc tou TéAoug, Fuata dtadikaoiac eiormpaénc kot arnodoonc Tou TEAOUC aUToU
Kol TwV mPooTiuwy, mou emBaAlovrat ano tnv Apxn, LETA arto etonynon tn¢ P.A.A.. 2. [...] 3. lopot
mc¢ P.AA. amotedouv kal oL mAonNG QUOEwC EMLOOTHOELS, EMIXOPNYNOELC, XPNUATOOOTHOELC
EPELVNTIKWYVY TIPOYPAUUATWY Kot kade dAdo écodo mou mpoepyetal and tnv Evpwraikny Evwon n
ano bievdveic opyaviououg. 4. Ot mopot ¢ P.AA. glonparttovral yix Aoyaplaoud tng Kalt
katatidevral oe Tpanellko Aoyaplaocuo, tn diaxeipton tou omoiou ExeLn P.AA. 5. [...].».
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JUuudwva pe 1o ApBpo 125 tou N.4389/2016 mpoPAénctal otu«3. Ta £oobda tn¢ P.AA.
ELOTIPATTOVTAL OTO OVOUX KAL YLa AOyaplaouo Tn¢ KAl Katatidevtatl o€ L6LKO Tpamellko Aoyaplacuo,
™ Slayeipton tou omoiou Exel n P.A.A., ocuupwva ue tov Kavoviouo Eocwtepiknc Asttoupyloc Ko
Awayxeiptong g (m.6. 19/2016, A* 28). Me kowvr) amopacn twv Ymoupywv OLKOVOULKWY Kol
Navutidiac kot Nnowtiknc lMoAwtikng, katomv elonynong te P.A.A., kadopilovtal ta opyava, o
Tp0mo¢ kat n Swadikaocio eiompaéne Twv MmO MAVw YpnuatTikwv moowv. Ot Samaveg mou
neptdauBavovral otov mpolmoAoytouo tng P.A.A. Slauoppwvovtal ETNoiw UE ATTOPAON AUTHC YLo
va kaAvuyouv to mpoypauua SpactnplotiTwy Tou EMOUEVOU ETouc. H P.A.A. €xeL unmoxpéwan va
TNPEeil Adoyaplacuouc kot apyeia, ota onoio cuunmeptAauBavovral Ta AMOTEAECTUATA XProNe Kal o
tooAoyloudc, ocuupwva e Tic Stataéelc Touv dSnUooiou AoyLoTIKOU Kol OlwG ELOIKOTEPA OpileTalL OTOV
Kavoviouo Eowteptkric Asettoupyiac kat Ataxeiptong. O EAEYXOC TwV OLKOVOULKWVY OTOLXEIWV Kol TWV
ETNOLWV AOYapLACUWY KOl OLKOVOULKWY KOTHOTHOEWV YIVETAL armo SUO0 opkwToU¢ Aoylotég. Ta
OTOLYEIO QUTA KOIL Ol OLKOVOULKEC KATAOTAOELC SNUOCLEUOVTAL OTO SLaSIKTUAKO TOMO TNG P.A.A. Kot
otnv Epnuepiba tn¢ KuBepvroewc kat urtoBaAdovral atov Mpdedpo tnc BouAnc uali ue tnv etnola
ékdeon tou emouevou €touc. [...]. 6. Me awttodoynuévn amtdpaon tng P.A.A. givat Suvatni n katd ™
SLAPKELO TOU OLKOVOULKOU ETOUG eyypadn 1 alEncon MIOTWOEWV aTOV TPOUTTOAOYLOUO TN UE UEIWON
aAAwv niiotwoewv Ue ™ Stadtkaoia tne mapaypapou 3 Tou apovtog apdpou. ».

B. Oploudg YnieuBovou

Mpokelévou to TUAMa OKOVOULIKNAG Alaxeiplong va €xel mpooBaon oto Internet Banking tng
EBvikn g Tpamelag, amokKAELOTIKA yla TV OPAKOAOUONGN TWV KIVAOEWV TWV AOYAPLOCUWY KOL TN
AN Twv unviaiwv avtlypddwv Kivoewv Aoyaplacpwy (extrait), amatteital mépav tng uoBoANRG
Tou ovopatog xpnotn (usedID) kat Tou KwSLkou MpocBaong (password), N AMOCTOAN UNVUUOTOG UE
Kw&LKO piag xprong (One Time Password - OTP) w¢ emutAéov aodalela, o Eva SnAwpévo aplBuo
Kntng tnAedwviag o omoiog Oa £xeL 0pLOTEL ATTOKAELOTLKA VLA LUTO TO OKOTIO AOYW TNG KOTAPYNONG
TNG CUOKEUNG TTapaywyng KwdLkwv (extra pin generator).

H Apxn mpo€Pn yla auvtov akplBwe tov Adyo, otnv mpounBeta tnAedwviknG CUOKEUNG adng Kot
ouvdeon kwnt¢ thAsdwviag pe tnv etalpeia VODAFONE-MANADOON ANQNYMH EAAHNIKH
ETAIPIA THAENIKOINQNIQN. O aptBuog cuvdeong kivntng tnAedwviag ivad [...].
[...].

NMATOYZ AOIOY2 AYTOY2

H PuBuiotikn Apxn Alnévwy opodwva os davepn Yndodopia

ANO®DAZIZEI

o’ Tov oplopd tou Avtutpogdpou NG Apxng, K. ABavaciou Topouvidn, wg umeuBUVoU yla tThv
npoéoBaon kat tn ARPn Twv attovpevwy Kwdikwv oto Internet Banking tng EBvikn ¢ Tpanelag.

B’ Tn &nAwon tou aplBuou [...] wg apBpol cuvdeong kivntAg TnAedpwviag yia tTnv mapakoAoudnon
TWV KIVACEWV TwV Aoyaplacuwy Kat tn AqPn twv pnviaiwv avilypddwv Kvrioewv Aoyoplacuwyv
(extrait) amo tnv EBvikA Tpamnela.
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O Avtutpoebpocg tng PAA

ABavaoilog Topouvidng
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